
Best practices:
ICT for Tourist Visitor Centers

International Conference

Modern IT Technologies and Applications in Tourism

±ŀǊŀȌŘƛƴ, 15.9.2022.

Neda ¢ŜƭƛǑƳŀƴ-YƻǑǳǘŀΣ {¢I{Σ ½ŀƎǊŜō ό/Ǌƻŀǘƛŀύ



DRIVERS OF CHANGE IN TOURISM

ÅDemographicsςƎǊƻǿǘƘ ƻŦ ΨƳƛƭlenialǎΩ ŀƴŘ ΨƎŜƴŜǊŀǘƛƻƴ ½Ω 

ÅSocial values ςshift toward post-materialism

ÅTechnologyςshift to the online world



CHANGING ROLE OF TOURISM VISITOR CENTERS

From: 

Information providers
To: 

Storytellers



STORIES
VC examples:

Ått YƻǇŀőƪƛ Ǌƛǘ

ÅaŜŚƛƳǳǊƧŜ ƳŀƭƻΣ 
2ŀƪƻǾŜŎ

ÅVisitDublin

ÅRampionWind Farm

ÅFarmWisconsin 
Discovery Center

ÅTheArc

ÅStonehenge

Possible VC themes:

ÅPeople stories

ÅPlace stories

ÅProduct stories

Possible VC themes:
±ŀǊŀȌŘƛƴ County

ÅArboretumOpeka ς
Old seedsvaultς
Story of food

ÅCastlesςlivesof
noblefamilies

ÅA time machinetrip
throughhistory

ÅΧ Χ

Possible VC themes:
Nagykanizsaand Csurgƽ 
Districs

ÅArboretumsand
gardens

ÅCastles- livesof noble
families

ÅHistoricalfigures

ÅΧ Χ



TECHNOLOGIES

ÅVirtual reality (VR) ςallows users to immerse themselves in a digital world

ÅArtificial intelligence (AI)ςsystems programmed to produce lifelike exchanges
with people

ÅHologram technology ς3-D projections of people or objects

ÅTouchscreen, QR codesςtapping or swiping at a screenor screening with camera 
to access information

ÅDigital displays, video walls, projectionsΣ Χ ΧΦ
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Stonehenge, Engleska
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